About VISN 20

VA Health Care — VISN 20 is a network of
8 VA Medical Centers and 33 community-
based outpatient clinics. VISN 20 provides
health care and social services to Veterans
in Alaska, Oregon, and Washington, and
parts of Idaho, California, and Montana.

VISN 20 Vet Centers

Beyond VISN 20’s Medical Centers and
community-based outpatient clinics,
Veterans can also receive care at one of
the Network’s 12 VA Vet Centers. These
centers offer adjustment and outreach
services to any Veteran who served in a
combat zone. The centers also aid family
members struggling with military-related
issues. To learn more or locate a

VA Vet Center nearest you, go to
www.vetcenter.va.gov.
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Tiel Keltner — 360.567.4693 1
Alaska for Returning

Faith Baker — 907.273.4008

Combat Veterans

Boise
Sue Hicks — 208.422.1000 x7272

Portland
Victoria Koehler — 503.220.8262 x57044

Puget Sound
Amanda Bieber-Mayberry — 253.583.1165

Roseburg
R. Scott Scampini — 541.242.0453

Spokane
Monica Gile — 509.434.7287

Walla Walla
Mary Gordon — 509.525.5200 x22671

Southern Oregon Rehabilitation Center and

Clinics Chris Petrone — 541.826.2111 x3230



How Stress
Can Follow You Home

Combat stress can impact a Veteran’s
daily life in many ways and impede their
interactions with colleagues, friends,

and family.

Stress may cause a Veteran to feel hostile
or angry. It can also lead to sleeplessness
and can even prevent a Veteran from
connecting emotionally with others. In
addition, stress can negatively impact a
Veteran’s professional life; stressed
individuals often fatigue more easily,

have difficulty concentrating and miss

work more frequently.

If you feel that you may be experiencing
symptoms related to combat stress or
military sexual trauma, please contact

your nearest VA health care facility.

Our Promise to You:
Five Years of Free Health Care

Eligible returning service members have five
years from their date of discharge to receive
free VA health care for any combat-related
condition. Some of the many services that the
VA offers Veterans include:

* Primary Care

» Counseling

* Dental Care

» Behavioral Health

* Women'’s Health

* Physical Therapy

* Prosthetics

*» Substance Abuse Counseling
» Sexual Trauma Counseling

» Stress Management

* Urgent Care

Contact your local VA or visit
www.oefoif.va.gov for more information.

A Personal Interest
in your Health

Every VISN 20 VA Medical Center supports
a team of medical experts devoted to helping
Operation Enduring Freedom/Operation Iraqi
Freedom/Operation New Dawn (OEF/OIF/
OND) Veterans adjust to civilian life.

Case managers at every VISN 20 Medical
Center offer returning service members
confidential, one-on-one assistance with
their health care concerns.

In addition, VISN 20 has transitional patient
advocates who work specifically with OEF/
OIF/OND Veterans to make sure that they

understand their benefits and rights and get
the health care services that they have
earned and deserve.






