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DEPARTMENT OF VETERANS AFFAIRS
PORTLAND VA MEDICAL CENTER

ProductName Description

The Social Work department works with patient veterans who are
often in need of new undergarments. Women veteran inpatients may
also need undergarments (underwear and sportsbras). Sizes
needed are M-XXL

Mens and Womens New Underwear

The Social Work department works with patient veterans who are

New Socks . . )
often in need of new socks, various sizes.

The Social Work department gives bus passes to veterans that have
Bus passes no transportation so they may get home or return later for
appointments.

Many Intensive Care Unit patients or cardiology inpatients have
families that come from a long way and need to be by the side of
Lodging Fund - Monetary Support for Hotel Lodging their beloved veteran for support and care, but the families have no
Emergencies income for motel lodging. This is a great help to these families to
provide at least a night or two in a motel. They are often without
extra income for food and necessities.

These items are necessary as the Social Work department has

Canned Soup, Peanut Butter and Jelly, Bread, continual requests from veterans and their families on a drop in
Microwaveable Foods etc. basis, through the Radiation Lodger Program, as well as inpatient
veterans.

Voluntary Service distributes socks with non-slip rubber tread on the
bottom to inpatients. The inpatient wards are not carpeted and can
be cold. For these reasons all slipper socks must have non-slip
tread.

Slipper Socks or funds to purchase slipper socks

Voluntary Service recieves donations of pastries. These are then put
Ziplock bags for coffee cart pastries out with coffee in patient waiting areas. Due to infection control rules,
all pastries are to be individually bagged.
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Lap Robes 50 x 60 Volunteers distribute lap robes to inpatients.

Volunteers distribute wheel chair bags to veterans who would like
them.

Many of our patients are being treated with chemotherapy and
radiation therapy. Combined, these two entities cause the infection
fighting mechanism in the bone marrow to deplete (this phenomena
Safety Razors (electric/battery operated) is known as neutropenia). Vets who usually use a straight razor are
endangered by the potential for infection. It is wise to use an electric
razor on patients with neutropenia.

Wheel chair bags

The requested bereavement quilts are the VA'’s signature of caring
for the surviving family of Veterans who have passed away at the
medical center. A family member would receive one of these quilts
to honor the passage of their beloved Veteran. The transfer of this
Bereavement Quilts quilt to a family member is an honored ritual and brings great
satisfaction to the family for closure. This quilt continues the respect
for the Vet and their family. Quilts can be unixex colors or red, white
and blue. Quilts must measure 5'x7' or 6'X7'; must have batting can
be hand tied.

The Nursing Skilled Care Unit and Comprehensive Rehabilitation
Unit uses this item for a group movie night for patients as well as
recreation for patients that may be bed bound for long periods of
time.

Blockbuster giftcards
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The NSCU and CRU patient coffee program is an extremely
important program that helps maximize the patient’s quality of life
while residing at the Nursing Skilled Care Unit or the Comprehensive
Rehabilitation Unit. It also helps normalize and reduce the
individual’'s feelings of being in an institution by being able to obtain
a cup of coffee as desired much like in the home setting. It can also
act as a conduit in promoting socialization between others and
increase hydration levels in individuals. Due to government
cutbacks a few years back, the dining room now only serves coffee
during meal times. This program was implemented to offer coffee to
patients around the clock. Recreation therapy cannot use any
appropriated or non-appropriated funds to purchase coffee or coffee
supplies. We rely totally on earmarked donations to the coffee
program. Each month a sign is posted in the Nursing Skilled Care
Unit coffee area that recognizes individuals, groups or organizations
that have helped sponsor the program.

Funds for Nursing Skilled Care Unit Coffee Program

Funds are used to maintain a large aquarium in the Comprehensive
Funds for Monthly Aquarium Maintenance Rehabilitation Unit that is enjoyed by patients and their families.

Patients who have had open heart surgery use heart pillows to expel

Funds to Purchase Heart Pillows or Heart Pillow fluid from lungs post surgery. Holding a heart pillow against the chest
Stuffing when caughing dramatically helps lessen the pain that is caused by
caughing.
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The Vancouver lab is extremely small and is in a place without
windows. It can also be difficult to draw blood on patients that have
some type of anxiety with lab draws. The mural would help put
patients at ease and decrease their anxiety level by giving them a
Painted Mural for Lab Wall place to visually concentrate on.This mural would also help increase
staff morale. They are in this tight space 8 hours per day and it can
get extremely busy. The mural may decrease the claustrophobic
feeling for the staff by making it seem larger and more spacious.

This item would be used for patient education. Patients could watch
educational material while they are waiting for medications from the
Pharmacy or waiting to be seen in the clinic. Staff could play health
TV/DVD Combo for Patient Waiting Area promotion and preventation information for the patients and families
to watch. This would be an effective use of their time and educate
them on many common issues.

We have a specialized program for elderly Veteran’s. Many of these
patients are unable to purchase hearing aides. The hearing assist
devices can be loaned to them while they are attending group
meetings or socializing with the other Veteran’s and allows them to
be apart of the conversations and group discussions

Hearing Assist Devices

We serve Veterans seeking treatment for substance abuse
disorders. We currently have 355 patients in our outpatient
program. We offer educational classes, group therapy sessions,
group seminars and individual appointments with providers. We also
provide referrals for other services.We would like to provide the
pocket calendars to our patients that have difficulty remembering
their appointment times and organizing their schedule.

Pocket Calendars
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Many of our Veteran's are homeless & residing in shelters and do

Comfort Items (Shampoo, body soap, razors, not have the funds available to purchase personal care items on
toothpaste, toothbrush, deodorant, etc.), or funds to their own. Voluntary Service volunteers also provide all comfort
purchase comfort items. items to inpatients who are in the hospital. Comfort items should be

individual travel size.

Upon admission to our outpatient program, patients are given an 18
page document to complete. We give reading glasses to veterans
that do not own glasses or have forgotten them. Reading glasses are
also given to patients at the Comprehensive Rehabilitation Unit who
don't need prescription glasses but have difficulty reading small print.

Reading Glasses

Pizza is purchased for the Veterans who attend a monthly group
meeting. These patients typically have a difficult time maintain
friendships in the community. Sharing a meal with other Veteran’s
offers them needed support and aides in socialization skills. When
we are unable to obtain donated cakes from Voluntary Services, we
would like to purchase a cake from the grocery store. The cakes are
used to celebrate a patient’s accomplishment upon graduation from
the outpatient program.

Funds to Purchase Refreshments for Support Groups
and Graduations

The main part of our program meets 3 days per week and our
aftercare groups take place in the evenings. When the weather
permits, the patients enjoy sitting outside during their breaks or while
waiting for their appointments or scheduled meetings. The Veterans
enjoy the camaraderie of other Veterans and relaxing in a safe
environment.

Stackable resin chairs

We have a large number of Veteran’s who receive services from our
Substance Abuse Treatment Program. Many of our patient’s are
homeless, diabetic or staying in shelters. Often they must attend
appointments around the lunch hour and miss scheduled shelter
meals. These patients do not have enough funds to purchase food
on their own.

Canteen coupon books
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Social Workers work with veterans that have many different kinds of
needs. Daily they work with veterans with a variety of
financial/material needs. Veterans request social work assistance
for housing, clothing, food, gas, bus tickets, etc. Many veterans the
Social Workers meet with are unemployed and looking for work.
They need bus passes and gas to get to job interviews and
employment agencies. Others need bus tickets or gas money to get
Book of Bus Passes, $15 Gas Vouchers or 60 Min to various social service agencies to assist with needs the VA cannot
Phone Cards meet, such as Social Security, Medicaid, Shelters, C-Tran/Tri-Met,
etc. Furthermore, to look for a job, follow-up regarding benefits,
speak to VA staff, and for a variety of safety concerns, veterans
need a telephone. Having phone cards to assist with this can be
very useful. Volunteers also give phone cards to inpatients so they
may call family while in the hospital.

Computer Resource Room systems are not maintained nor replaced
by the VA Technology and Information Management department
because they are a collection of donated items. Items become worn
and often need replacing/repairing. The Computer Resource Room
is a critical resource for Homeless veterans to be able to accomplish
their search for work and housing, build resumes and work on job
applications, use email accounts to network with community
providers, and practice their office skills as they prepare to return to

Personal Computer Towers (20-40 gigabyte Hard Drive,
Windows 2000 or XP, no monitors please)

employment.

Each year, our Social Work department sponsors a coat drive to
Mens Winter Coats- new or gently used (October- assist homeless veterans living in the shelters. Coats go to the
March) clothing room and are dispensed as needed. Coats must be new or

very gently used.

Bus tickets are for homeless veterans who need to get downtown,
Tri met Bus passes come back for appointments, go to a job interview, etc.
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Printer cartridges are for the patient computer printers that are
located at both the Nursing Skilled Care Unit and Comprehensive
Rehabilitation Unit. Patient computers are not maintained by the
Technology and Information Management department and we are
HP cartridges #97 in color and #92 in both black and  [unable to purchase any computer supplies with either our

white. appropriated or non-appropriated funds. So we are left totally
dependent upon our needs being met by those that are donated.
The printers are available to patients to print out information that
they have found or completed on one of the patient computers
located at either facility.

Veterans in the inpatient psychiatry frequently come to the ward
without their shoes or with shoes that are excessively worn or ill-
"Croc" type shoes- assorted sizes, men and women's  [fitting. Veterans need proper shoes in order to go for walks, on

and mens/womens shoes with velcro closures common |outings and for discharge. Crocs will work for both men and women
sizes can be new or used good condition and are also an easy fit. Shoes with Velcro closures also work well
for patients that have trouble manipulating shoelaces.

Denture adhesive (creme type) is very useful for our veterans who
wear dentures and do not have a product that keeps them in place.

Denture adhesive Powdered adhesive does not work for many of our veterans.

Some inpatients are in need of clothing to wear home after having
procedures done. Sweat suits/T-shirts are usually the preferred
Sweat suits and T-shirts in mens/womens sizes and attire. We need these items in a variaty of sizes (especially very
very large sizes XX+ large sizes like XXL and larger). Social Work department also issues
these items to out patient veterans who are in need of clothing.

Coffee is used for weekly therapy group on Comprehensive

Need a Can of Coffee Every Other Month Rehabliltation Unit.
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The small radios are for depression symptom management-
specifically patients with depression who would like to listen to music
Small pocket radios with headphones or earbuds or for veterans who have unwanted auditory hallucinations who can
be distracted with a radio. Radios are prescribed by the treatment
team.

Funds are used to provide cable tv services for Comprehensive

Funds for cable television Rehabilitation Unit patients.

Patients who are in the lodging unit need to wash their clothes. Many

Laundry Soap- large boxes do not have the resoruces to purchase laundry soap.

Staff who work with Operation Iragi Freedom and Operation
Children's toys, coloring books, crayons, and toy box, |Enduring Freedom (OEF/OIF) veterans need items to make veterans
mini refrigerator, bottled water and juice, and their families feel comfortable when assisting them.

Rain Gear in various sizes Rain gear is often given to homeless veterans in the community.

The Vancouver Community Reintigration Service works with
homeless veterans. Most shelter beds located in the downtown
Funds to purchase shelter nights Vancouver area have turned into treatment program beds. If a
veteran is not ready to enter a treatment program the VA staff can
purchase a shelter bed in the commuinty for that veteran.

The Welcome Home Committee was formed to welcome OEF/OIF
veterans who were signing up for medical care at the VA for the first
time. This committee distributes "welcome home" bags filled with
donated items from the community. These bags are filled with
comfort and recreational items that help the VA thank our newest
veterans for their service to our country. Iltems needed include gift
cards (such as Blockbuster, Fred Meyer, Wal Mart, K-Mart, Subway,
etc.), healthy snacks and hygene itmes.

Items for Welcome Home bags or funds to purchase
items

The Inpatient Psychiatry department needs these items to give to
Backpacks or duffle bags patients checking out (some of which are homeless) who need a
way to carry their belongings.
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